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Dear Valued SGI Customer,

This system is the SGI Media Server™ for Production and Broadcast - DVCPRO. Please

note the following:

• Do not attempt to upgrade any software or hardware components of this server. Doing

so will void all warranties.

• The hostname is mediaserver_dvc. Do not change it.

• The user’s guide is installed on the media server in the following location:

mediaserver_dvc.domain/usr/vtr/books/mediaserver_dvc.pdf

To access it, you can use ftp(1) from a client machine and view it using a free Adobe®

Acrobat® reader available at www.adobe.com. You can also access the guide from the

SGI Technical Publications Library at techpubs.sgi.com.

If you have any questions, please contact SGI support at 1-800-800-4744.

Regards,

Your SGI Media Server Support Team
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